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CENTRE COMPLIANCE REQUIREMENTS
Centres are required to comply with EBMA following rules and regulations at all times to maintain the effective delivery and assessment of qualifications.
	Date
	

	Centre Name
	

	Centre Recognition Number
	


	Area 
	Criteria Statement
	Tick
	Evidence, (web-link/policies/procedures)

	Governance and Management Systems
	Centre has legal organisation name and contact details including address, country, telephone, email address and web address.
	
	

	
	Head of Centre is accountable to EBMA in relation to all activities undertaken by the Centre that are of interest to EBMA including the assessment of learner’s work and internal moderation of assessed work.
	
	

	
	Centre is Registered with Companies House 
	
	

	
	Centre is a Registered Data controller 
	
	

	
	Centre has current organisation structure including governance and Committee arrangements
	
	

	
	Centre has Staff Recruitment procedures
	
	

	
	Centre operates Conflict of Interest Policy that comply with EBMA Requirements
	
	

	
	Centre has procedure for dealing with malpractice or maladministration that comply with EBMA Requirements
	
	

	Availability of Adequate Resources
	Centre has competent Staff including Assessors/Teachers and Internal Quality Assurance Officer
	
	

	
	Centre has IT software and applications to be used to deliver EBMA’s qualification(s)
	
	

	
	Centre has suitable Premises to deliver EBMA’s qualification(s)
	
	

	
	Centre has Online Learning System to deliver EBMA’s qualification(s)
	
	

	
	Centre has security and confidentiality of information processes to deliver EBMA’s qualification(s) including the assessment materials and records and moderation records. 
	
	

	
	Centre complies with EBMA requirements to notify any breach of security and confidentiality of information.
	
	

	
	The centre complies with EBMA requirements by not using EBMA partners/regulator logo on any of our qualification specification, marketing material, and on the website.
	
	

	
	The centre website displays EBMA logo to reflect its centre approval.
	
	

	
	The centre website displays EBMA qualifications to reflect its qualifications approval through EBMA.
	
	

	
	The centre website displays correct qualification title and its link goes to EBMA website to the relevant qualification specification.
	
	

	
	The centre has maintained the compliance with EBMA and updated website with qualifications approved to offer on the behalf of EBMA. It reflects accurate and consistent information to the public.
	
	

	Learners’ Support
	Centre has a Learner Recruitment Process where student’s ID and Previous qualifications/experience are checked before Registering Candidates with EBMA
	
	

	
	Centre provides Induction Programme to learners
	
	

	
	Centre provides information, guidance and support towards assessment and deals with the learners’ needs against the requirements of the qualification.
	
	

	
	Centre provides Reasonable Adjustments and/or Special Consideration to meet the needs of learners in relation to qualifications and assessments
	
	

	
	Centre operates a complaint handling procedure in compliance with EBMA Compliant handling policies within timescales for the benefit of Learners.
	
	

	
	Centre operates Enquires and Appeals procedure in compliance with EBMA Enquires and Appeals policies within timescales for the benefit of Learners.
	
	

	Assessment and Moderation
	The centre assessment policy and procedures are fair, unbiased and open.
	
	

	
	The centre Assessors/Teachers hold an accredited assessor qualification e.g. A1, D32 and/or D33
	
	

	
	The centre Assessors/Teachers are qualified to deliver  units/qualification and they hold teaching qualification/professional membership
	
	

	
	Assessors record their judgements on EBMA Unit Assessment Form and provide positive and encouraging feedback to learners.
	
	

	
	The centre assessors apply a range of assessment methods according to the qualification specification to require the learner to produce the evidence to meet all assessment criteria in a unit.
	
	

	
	The centre assessors make valid assessment judgement on learners’ work according to the expectations from a learner for the assessment at a particular unit level.
	
	

	
	The centre assessors ensures that all learning outcomes of a particular qualification are assessed using a range of assessment methods.
	
	

	
	The centre assessors plan, gather and then assess learner’s evidence according to level descriptors’ requirements and based on marking criteria.
	
	

	
	The centre assessors/teachers attend training sessions/programmes provided by the centre or EBMA for your continuous professional development.
	
	

	
	The centre IQA holds D34/V1, or Level 4 Award in the Internal Quality Assurance of Assessment Process and Practice or Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Processes and Practice.
	
	

	
	The centre IQA holds an accredited assessor qualification e.g. A1, D32 and/or D33
	
	

	
	The centre IQA monitors assessment activities and provides feedback to assessors, coordinate standardisation and provide guidance to assessors. 


	
	

	
	The centre IQA prepares IV report on assessment
	
	

	
	The centre has maintained the compliance with EBMA  and resolve all action points on Internal moderator’s reports before claiming certificates from EBMA
	
	

	
	The centre has maintained the compliance with EBMA to deal with learners application for the Recognition of Prior Learning
	
	

	
	The centre has maintained the compliance to claim learners’ certificate by using ‘Claiming Certification’
	
	

	
	The centre always respond (will respond) to EBMA enquiry / action points following the EQA report.
	
	

	Legislation
	The centre has maintained the compliance with EBMA by complying with all relevant legislation including equal opportunities, data protection, safeguarding, health, safety, and others…
	
	

	Continuous improvement
	The centre has arrangements to collect feedback from learners and staff to evaluate the quality of the delivery of qualifications, assessment and internal moderation against the centre stated processes, practices and procedures
	
	

	
	The centre staff and students provide EBMA Qualification Evaluation by downloading form from its website. 
	
	


Head of the Centre Name: 

Full Name:       
Signature:        
Date:                 
